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Voice of Recovery: Anthony
About a year ago, Anthony started seeing a Nurse Health Navigator 
about once a month. Whenever something is going wrong with his health, 
Anthony checks in with the nurse and she helps him make it better. If his 
diabetes is off, the nurse will give him information to get well or tell him 
to call his PCP or go to the hospital, depending on the situation.

“The Nurse Health Navigator plays a big role. They explain whatever you 
don’t understand. They break it down to help you understand and let you 
ask questions. I learned about eating healthy,” Anthony said.

Since Anthony has been working with the Health Navigator, he eats 
healthier, takes his medication regularly, and asks his doctor questions. 
When he’s feeling well, he is out, about, and positive.  He likes to go to the 
gym and cut hair.

The Health Navigator supports Anthony by calling his doctors, finding 
out what’s going on, and getting that information back to him so he can 
take better care of himself. The Health Navigator is more hands on, always 
calling and checking on Anthony.

Anthony’s Personal Medicine (what you do to be healthy rather than  
medicine you take) is listening to music. Anthony feels his kids are  
the reason he has moved forward into Recovery and he feels everyone 
needs Recovery. He also feels that seeing his therapist really helped  
him understand some of his history, which played an important role  
in his recovery.

“I am a fighter. I strive for perfection. I try to reach my goals!” Anthony said.
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Brand and Generic Drugs
What is a brand name drug?
A brand name drug is studied, made, and sold by only one drug company. The drug company has a license called a patent 
for the new drug. The patent allows them to be the only company to make and sell the drug for a set amount of time.

What is a generic drug?
A generic drug is equal to the brand name drug, but it is made and sold by different companies. Once the patent has 
expired, other drug companies can make and sell the drug. A generic drug must meet the same testing standards as the 
brand name drug in order for it to be approved as a substitute for the brand name drug. The generic drug must be the 
same as a brand name drug in:

• Active ingredient (the chemical that makes the 
drug work)

• Quality

• Strength

• Dosage form (tablet, liquid, inhaler)

• The way it works

• The way it is taken

• The way it is used

Some differences are allowed between the brand name and generic drug. These differences do not change the safety 
of the drug or how it works. A generic drug may have a different:

• Shape

• Color

• Inactive ingredients (such as 
flavors and preservatives)

• Package

Why do generic drugs usually cost less?
Creating a new drug costs lots of money. Generic drug makers do not have to make a drug from scratch. They do not 
have to pay for the research and advertising costs of creating a new drug. 

Are brand name drugs made in better factories than generic drugs?
No. Every factory making a brand name or generic drug sold in the United States must meet the same high standards. 
The factories are inspected and approved by the United States Food and Drug Administration (FDA).

For more information about generic drugs contact your doctor, pharmacist, or other health care worker. You can also 
visit the FDA website at http://www.fda.gov/cder and click on Consumer Education.

Examples of Brand/Generic Names

Antidepressants:

• Prozac/fluoxetine

• Zoloft/sertraline

Antipsychotics:

• Risperdal/risperidone

• Zyprexa/olanzapine

Medications for Attention Deficit 
Hyperactivity Disorder:

• Ritalin/methylphenidate

• Strattera/atomoxetine

http://www.fda.gov/cder
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What is a healthy breakup? (For Teens) 
An informational article from the Pennsylvania Department of Human Services. 

Relationships can be great, but there may come a time when it is no longer what a person wants. A healthy breakup is 
as crucial as a healthy relationship and can affect health now and later. A breakup should be based on the same rules of 
respect, dignity and healthy contact as a healthy relationship. Here are some tips for going through a healthy breakup. 

A Healthy Breakup Means To:

• Give the person space to talk about feelings  
and needs.

• Hear what the person has to say.

• Respect the reason for calling it off.

• Give time and space for healing and thinking.

• Say things that support the person, even when  
upset about the breakup.

• Be trustworthy.

• Act as an equal and treat the person as an equal.

• Behave in ways that show you accept the  
relationship has ended.

A Healthy Breakup Means Not To:

• Break up over text or social media.

• Insult the person.

• Share private information with others.

• Post about the breakup on social media.

• Use force or threats.

• Damage the person’s reputation.

• Hurt the person physically or sexually.

• Call, text, or visit the person when it is not wanted.

• Stalk the person online, through friends, or in person.

• Make demands on the person’s time, money, 
property, or space.

• Convince the person to stay in the relationship.

If, after a breakup, a person feels upset and wants to hurt  him- or herself or others, that person should get help from 
a trusted counselor, parent, doctor or nurse. 

Anyone who has been abused may call the National Dating Abuse Helpline to talk or get advice from a teen or adult: 
1.866.331.9474 (TTY: 1.866.331.8453).

Or visit the websites: 

http://www.loveisrespect.org/ http://www.loveisnotabuse.com/ http://www.thatsnotcool.com/

To find the domestic abuse program nearest you, visit http://www.pcadv.org/ and click on Find Help or use the  
Find Help map on the home page.

http://www.loveisrespect.org/pdf/Dating_Abuse_Statistics.pdf

http://www.loveisrespect.org/
http://www.loveisnotabuse.com/
http://www.thatsnotcool.com/
http://www.pcadv.org/
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Access Standards 
We believe that members should not wait long for behavioral health appointments. So, we work hard to make sure 
you get treatment without much wait time. In a life-threatening emergency, you should get an appointment right 
away. If it is not a life-threatening emergency, you should get an appointment within:

• 1 hour for an emergency that is not life-threatening

• 24 hours for urgent needs

• 7 calendar days for routine behavioral health needs

It is important to us that you get appointments within these timeframes.

If you have any problems getting an appointment soon enough to meet your needs, please call the Community Care 
toll-free member service number on our Contact Us page.

We also want to make sure that you have a quick response when you call us. We measure how quickly we answer the 
phone and if members are hanging up before their call is answered. Please let us know if you ever have a problem 
getting your phone calls answered.

Remember, you can get care and treatment at a number of places. There are many options within the Community 
Care network. Choose from the following providers:

• Individual therapists

• Traditional larger licensed clinics

• Private practitioners

 - Talk to your primary care physician (PCP) to find out if his/her practice offers on-site mental health services

• Group practices—small and large

Early Intervention Services
For children under the age of three, families can get early intervention services if the parent or doctor thinks the child 
may have a developmental delay. Early intervention services are free to all children in Pennsylvania.

For children ages 3–5 years, families can contact their local school district. Schools have information about early 
childhood education services that prepare young children to enter kindergarten. This includes early intervention and 
Head Start programs.

Find a Provider Online
If you need help finding a provider near you, view the Provider Directory online. You may also call us toll-free.  
Customer service representatives are available 24 hours a day, seven days a week. Locate the toll-free member ser-
vice number on our Contact Us page.

http://www.ccbh.com/contactus/members/
http://www.ccbh.com/ProviderDirectory/Home/ChooseLocation
http://www.ccbh.com/contactus/members/
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How to File a Complaint
What is a complaint?
A complaint is when you tell us you are unhappy with Community Care or your provider, or you do not agree with a 
decision we made. Some examples of a complaint are:

• You are unhappy with the care or service you are getting.

• You cannot get the service you want because it is not a covered service.

• You have not received services that you have been approved to get.

What should I do if I have a complaint?
To file a complaint, contact Community Care using the number for the county where you live. There is never any cost 
or fee to file a complaint.

Adams 1.866.738.9849

Allegheny 1.800.553.7499

Berks 1.866.292.7886

Blair 1.855.520.9715

Bradford 1.866.878.6046

Cameron 1.866.878.6046

Carbon 1.866.473.5862

Centre 1.866.878.6046

Chester 1.866.622.4228

Clarion 1.866.878.6046

Clearfield 1.866.878.6046

Clinton 1.855.520.9787

Columbia 1.866.878.6046

Elk 1.866.878.6046

Erie 1.855.224.1777

Forest 1.866.878.6046

Huntingdon 1.866.878.6046

Jefferson 1.866.878.6046

Juniata 1.866.878.6046

Lackawanna 1.866.668.4696

Luzerne 1.866.668.4696

Lycoming 1.855.520.9787

McKean 1.866.878.6046

Mifflin 1.866.878.6046

Monroe 1.866.473.5862

Montour 1.866.878.6046

Northumberland 1.866.878.6046

Pike 1.866.473.5862

Potter 1.866.878.6046

Schuylkill 1.866.878.6046

Snyder 1.866.878.6046

Sullivan 1.866.878.6046

Susquehanna 1.866.668.4696

Tioga 1.866.878.6046

Union 1.866.878.6046

Warren 1.866.878.6046

Wayne 1.866.878.6046

Wyoming 1.866.668.4696

York 1.866.542.0299

En español 1.866.229.3187

TTY 1.877.877.3580

When should I file a complaint? 

If you are unhappy because: You must file a complaint: 

Community Care denied a service for you because it is not a covered service.

Within 45 days.

Community Care did not meet the required timeframes for providing a service.

Community Care did not decide your complaint or grievance within the specified timeframe.

Payment was denied after you received a service because the service was provided without 
authorization by a provider not enrolled in the PA Medical Assistance Program.

Payment was denied after a service was delivered because the service is not covered.

You are dissatisfied with Community Care or a provider.
There is no time limit for 
these types of complaints.

When you contact us to tell us about a complaint, we call it a First Level Complaint. After you file a complaint, we will 
send you a letter to let you know we received your complaint and tell you about the First Level Complaint process. 

What if I need help with the complaint process?
If you need help filing your complaint, someone from Community Care can help you. You do not have to pay for the 
help. He or she will not have been involved in any decisions about your complaint. You can also have a family member, 
friend, or other supportive person help you file your complaint. For more information, visit Community Care’s website.

http://www.ccbh.com/healthchoices/complaintsandgrievances/index.php
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Are You Satisfied with Your Behavioral Health Services?
Every county served by Community Care has a team of people that works to make sure individuals and their family 
members are satisfied with the behavioral health services they are getting. The satisfaction team in Allegheny  
County is called the Consumer Action Response Team (CART). The teams in the other counties are called  
Consumer/Family Satisfaction Teams (C/FST).

Satisfaction team members are either in recovery themselves or the family member of a child, youth, or adult  
receiving services. Satisfaction teams help individuals and their family members with concerns and complaints 
about services they receive. Team members ask individuals and their families if they are satisfied with their  
treatment and for ideas about how services can be improved. Providers are told the ideas for improvement.  
Providers are not told the name of the person suggesting the improvement, just the suggestion. To talk to a  
satisfaction team member, call the toll-free C/FST number for your county in the table below. To locate the  
Community Care member service line for your county, go to our Contact Us page.

County Satisfaction Team

Adams 717.843.6973

Allegheny 412.281.7333

Berks 610.775.3000

Blair 814.695.0665

Bradford 570.265.0620

Cameron 1.866.773.0302

Carbon 610.337.3794

Centre 1.877.270.1642

Chester 1.800.734.5665

Clarion 1.866.773.0302

Clearfield 1.866.773.0302

Clinton 814.695.0665

Columbia 570.416.0718

Elk 1.866.773.0302

Erie 814.452.4462

Forest 1.866.773.0302

Huntingdon 1.877.270.1642

Jefferson 1.866.773.0302

Juniata 1.877.270.1642

Lackawanna 570.342.7762

County Satisfaction Team

Luzerne 570.342.7762

Lycoming 814.695.0665

McKean 1.866.773.0302

Mifflin 1.877.270.1642

Monroe 610.337.3794

Montour 570.416.0718

Northumberland 1.800.479.2626

Pike 610.337.3794

Potter 1.866.773.0302

Schuylkill 570.628.0155

Snyder 570.416.0718

Sullivan 570.265.0620

Susquehanna 570.342.7762

Tioga 1.877.315.6855

Union 570.416.0718

Warren 1.866.773.0302

Wayne 1.877.315.6855

Wyoming 570.342.7762

York 717.843.6973

http://www.ccbh.com/contactus/members/

