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Overview of Information on Opioid Use Disorders (OUD) 
What is an opioid?

• Opioids are chemicals that take away pain and make you feel good or “get high” when you aren’t 
in pain. Opioids can occur naturally, like a runner’s high. Opioids can be in the form of a pill or 
sold on the street in the form of heroin or fentanyl.

• Opioids are hard to stop using because your body likes how you feel when you use them. Over 
time, you need to use opioids more often and in larger amounts to feel the same effects. This is 
because they process through your body quickly.

• For more information about fentanyl, visit drugabuse.gov/publications/drugfacts/fentanyl.

Overdose Information
• An overdose happens when the opioid slows down your breathing and the lack of oxygen  

shuts down parts of your body. An overdose can start within a few minutes or up to 2 hours after 
using opioids.

• Narcan, also known as naloxone, is a medicine that can help reverse an overdose. Call 911 
immediately after administering Narcan. For information on Narcan, visit drugabuse.gov/
publications/drugfacts/naloxone.

• If you use opioids, you and your supports—such as your family, friends, partner, and roommates—
should have Narcan available.

• You can take a standing order to a local pharmacy and get Narcan without having to talk to 
a doctor. Some pharmacies keep the standing order on file and don’t require you to bring it 
in with you. For a copy of the standing order, visit health.pa.gov/topics/Documents/Opioids/
General%20Public%20Standing%20Order.pdf.

Community Care does not practice medicine or exercise control over the methods or professional judgments by which 
providers render medical services to members. The information contained in this informational sheet is not medical advice. 
Please consult with your physician for medical advice and treatment. 

https://www.drugabuse.gov/publications/drugfacts/fentanyl
https://www.drugabuse.gov/publications/drugfacts/naloxone
https://www.drugabuse.gov/publications/drugfacts/naloxone
https://www.health.pa.gov/topics/Documents/Opioids/General%20Public%20Standing%20Order.pdf
https://www.health.pa.gov/topics/Documents/Opioids/General%20Public%20Standing%20Order.pdf


Signs of an overdose:
• No color in the face and clammy skin

• Blue lips and fingertips

• No response when name is said

• Slow or no breaths

• Snoring or a gurgling sound

• Slow or no heartbeat

Risk factors for an overdose:
• Having an opioid use disorder

• Injection opioid use

• Using opioids after a period of recovery (including recent discharge from treatment or jail)

• Using medicine without a prescription

• Using opioids with other depressants (like alcohol, benzodiazepines, or pain medicine)

• Having a mental or physical health condition

FDA-Approved Medications for Opioid Use Disorder

Medication Where to Get Dosing Frequency 

Methadone Methadone clinic, known as opioid 
treatment provider (OTP)

Daily at OTP until take-home is 
approved

Buprenorphine Office-based opioid treatment 
(OBOT) provider (could be a PCP, 
psychiatrist, or other specialist)

Twice per week for up to 1 month, 
depending on progress

Naltrexone Any medication prescriber Daily (pill form) or monthly 
(injectable form)

• You might start on a low dose of any of these medicines. During the first couple of days on the 
medicine, you might feel sick and you might want to use opioids. Let your doctor know if you 
have concerns.



• Just because you feel better doesn’t mean that you don’t need the medicine anymore. You will 
be prescribed medicine for as long as you need it.

• People sometimes misuse medication. If you feel like the medicine isn’t effective, talk to your 
doctor about changing your dose or type of medication.

• Some medications for OUD are safe and effective to use beginning at age 16.

• If you are pregnant, talk with your doctor about medication options. Methadone and 
buprenorphine are safe during pregnancy. For more information on OUD and pregnancy,  
visit members.ccbh.com/health-topics/sud-treatment

What is a stigma and how can stigma impact me?
• Stigma is a label of shame or disgrace that people place on others or themselves. Stigmas are 

based on an attribute, such as your skin color or ethnicity, where you live, what you eat, your 
sexual orientation, your religious background, your income, or an acquired disease. 

• People with a substance use disorder, or SUD, are often stigmatized for having the disease  
of addiction.

• Stigma exists specifically for medication for opioid use disorders, or OUD. As a result of this 
stigma, people might be denied access to or may not accept a referral for life-saving medication.

• People with an OUD can overcome stigmas and get help. OUD is a treatable illness. For more 
information about stigmas, visit shatterproof.org/our-work/ending-addiction-stigma/how-stigma-
affects-the-opioid-epidemic.

A few reminders:
• Everyone should have equal access to treatment and life-saving medications, regardless of their 

race, ethnicity, sexual orientation, or gender identity.

• All Community Care treatment providers are required to provide translation services for you while 
you are in treatment. Providers should provide translation services in the language you speak or 
understand or offer disability services if you are deaf, hard of hearing, or visually impaired.

• All Community Care treatment providers are required to provide a safe and welcoming 
environment for all people in treatment.

• If you think that you’ve been discriminated against during your treatment or if you need help 
getting treatment, please call Customer Service for assistance.

Resources 
Mutual support groups and 12-step meetings are available:

• Narcotics Anonymous (na.org) is a group run by people in active recovery.

• SMART Recovery (smartrecovery.org) is a type of mutual support group that focuses on recovery 
through science, not the 12 steps.

• Medication-Assisted Recovery Anonymous (mara-international.org) meetings are specifically for 
people taking medication for OUD.

• For a full list of online support groups, visit members.ccbh.com/uploads/files/COVID19/web-
based-mutual-support-resources-sud.pdf.

Conclusion 
With understanding and help, there is hope. If you want more information about any 
of these topics, please review the full version of this document at 
members.ccbh.com/uploads/files/Health-Topics/20210816-moud-toolkit.pdf

https://members.ccbh.com/health-topics/sud-treatment
https://www.shatterproof.org/our-work/ending-addiction-stigma/how-stigma-affects-the-opioid-epidemic
https://www.shatterproof.org/our-work/ending-addiction-stigma/how-stigma-affects-the-opioid-epidemic
http://na.org
http://smartrecovery.org
http://mara-international.org
https://members.ccbh.com/uploads/files/COVID19/web-based-mutual-support-resources-sud.pdf
https://members.ccbh.com/uploads/files/COVID19/web-based-mutual-support-resources-sud.pdf
http://members.ccbh.com/uploads/files/Health-Topics/20210816-moud-toolkit.pdf


How do I get help? 
If you have questions about your care or how to get care, you can always call Community Care 
Customer Service at the number below for your county. 

Adams 1-866-738-6849 Lycoming 1-855-520-9787

Allegheny 1-800-553-7499 McKean 1-866-878-6046

Bedford 1-866-483-2908 Mifflin 1-866-878-6046

Berks 1-866-292-7886 Monroe 1-866-473-5862

Blair 1-855-520-9715 Montour 1-866-878-6046

Bradford 1-866-878-6046 Northumberland 1-866-878-6046

Cameron 1-866-878-6046 Pike 1-866-473-5862

Carbon 1-866-473-5862 Potter 1-866-878-6046

Centre 1-866-878-6046 Schuylkill 1-866-878-6046

Chester 1-866-622-4228 Snyder 1-866-878-6046

Clarion 1-866-878-6046 Somerset 1-866-483-2908

Clearfield 1-866-878-6046 Sullivan 1-866-878-6046

Clinton 1-855-520-9787 Susquehanna 1-866-668-4696

Columbia 1-866-878-6046 Tioga 1-866-878-6046

Elk 1-866-878-6046 Union 1-866-878-6046 

Erie 1-855-224-1777 Warren 1-866-878-6046

Forest 1-866-878-6046 Wayne 1-866-878-6046

Greene 1-866-878-6046 Wyoming 1-866-668-4696

Huntingdon 1-866-878-6046 York 1-866-542-0299

Jefferson 1-866-878-6046 All Counties

Juniata 1-866-878-6046 TTY (Dial 711)  Request 1-833-545-9191

Lackawanna 1-866-668-4696 En español 1-866-229-3187

Luzerne 1-866-668-4696

If you are not a Community Care member, you can call your primary insurance provider. You can also 
call the Single County Authority (SCA) to get a treatment referral. The SCA contact information can be 
found at ddap.pa.gov/Get%20Help%20Now/Pages/County-Drug-and-Alcohol-Offices.aspx. You can 
also call Pennsylvania Get Help Now at 1-800-662-HELP (4357) or visit apps.ddap.pa.gov/gethelpnow.

https://www.ddap.pa.gov/Get%20Help%20Now/Pages/County-Drug-and-Alcohol-Offices.aspx
https://apps.ddap.pa.gov/gethelpnow/
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