
What is RxWell?

• RxWell is an app designed to help manage your 
mental and physical health.

• It teaches proven therapeutic and mindfulness 
techniques, such as deep breathing and muscle 
relaxation. It also teaches ways to change negative 
thought patterns. Techniques may be text based, 
with audio, videos, or written activities. 

• These techniques can help you create positive 
habits for coping in your daily life. 

• RxWell is not a crisis management app. 

What programs does RxWell offer? 

RxWell allows you to choose from eight programs 
based on your needs: Depression, Anxiety, Stress, 
Better Sleep, Weight Management, Healthy 
Eating, Physical Activity, and Ready to Quit 
(tobacco cessation).

What is the RxWell access code? 

Community Care members should use the access 
code CCBHwell to get started.

Who can use RxWell? 

Any active Community Care member who is  
16 years old or older.

How often should I use RxWell?

We recommend that you use the app two or 
three times each week. You should spend about 
15 minutes on the app each time you use it. You 
can also do longer sessions or use the app more 
frequently if you want. 

Will RxWell sell my data or show me ads 
based on my usage?

No. Unlike other apps, RxWell does not promote 
ads or sell your data. 

How do I sign up for RxWell?
Download RxWell from the App Store or Google 
Play™. After downloading the app, you must create 
an account. 

1. On the RxWell intro screen, select Get started.

2. Select I have an access code.

3. Enter CCBHwell and click Continue.

4. Enter your email. We will send an email 
verification code* to your inbox. Enter that code 
on the app when prompted. This will verify your 
email address.

5. Once your email is verified, enter your full name, 
choose a username,** and create a password.

6. Enter your date of birth, phone number, email, 
and gender (optional).

7. Read and agree to the Terms and Conditions.

What if I don’t receive a verification email?

It may take a few minutes to arrive. If it’s been more 
than five minutes, make sure you have submitted 
the right email address. If you have, search your 
inbox. The subject will be “UPMCHP account email 
verification code.” Be sure to check your spam 
folder as well. If you still don’t see the email, you will 
need to go through the sign-up steps again. 

RxWell
Frequently asked questions

*The email verification code is not the same as your access code. 
**Your username must be unique. 



It says my username is already taken.  
What should I do?

All usernames must be unique. Please try a different 
username.

I am still having issues signing up.  
What should I do?

Please email hponline@upmc.edu.

I don’t remember my password.  
What should I do?

Go to the login screen and select Forgot Password. 
Follow the prompts provided. 

I don’t remember my username.  
What should I do? 

Go to the login screen and select Forgot Your 
Username. Follow the prompts provided. 

Do you support face or fingerprint scanning?
Yes. You can set up biometrics for easy sign-in 
after creating your account. You can also enable 
biometrics from the Settings screen.

How do I cancel my RxWell profile?

To cancel your profile, go to the Settings screen and 
tap Cancel Profile.

How long will I stay signed into the app?

If you stop using the app, you will be logged out 
after 30 minutes. 

Can I use RxWell in an emergency?

No. RxWell is not an emergency service. If you are 
experiencing a medical emergency, call 911 or the 
National Suicide Prevention Hotline at 988.  

How do I report a technical issue?
Email hponline@upmc.edu.
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