
Frequently Asked Questions (FAQ) about  
Working and Social Security Disablity Benefits 

Q. What is the SSA?

A. The Social Security Administration (SSA) is an independent agency of the United
States federal government. SSA oversees Social Security, a social insurance
program providing retirement, disability, and survivor’s benefits.

Q. How do I contact the SSA?

A. There are several ways to contact SSA. Call your local SSA office or call
1.800.772.1213. You can also visit your local office in person – find yours at
www.socialsecurity.gov/locator. Or, you can sign up for a “my Social Security”
account at www.ssa.gov/myaccount - this is the preferred tool to manage your
benefits.

Q. What is SSI?

A. Supplemental Security Income (SSI) is a federal income support program funded
by general tax revenues. It is designed to help people who are aged, blind, or
disabled who have little or no income or resources. It provides cash benefits to
meet basic needs for food, clothing, and shelter.

Q. What is SSDI?

A. Social Security Disability Insurance (SSDI) is a federal insurance program. With
SSDI, workers earn coverage for disability benefits by paying Social Security taxes
on their earnings. The program provides cash benefits to workers who become
disabled and their dependents.

Q. What is the difference between SSI and SSDI?

A. SSDI is available to workers who have paid Social Security taxes for a long enough
period of time, while SSI disability benefits are available to people with low income
who have either never worked or have not worked long enough to qualify for SSDI.

Q. How do I know what benefits I have?

A. Request a Benefits Verification Letter using your “my Social Security” account. This
official letter from the SSA shows your monthly SSI and SSDI benefits. You can also
request a Benefits Planning Query (BPQY) by contacting your local office or calling
1.800.772.1213. The BPQY is a statement from SSA that tells you about your SSI or
SSDI, scheduled medical reviews, health insurance, and work history.



Q. What are  Work Incentives?

A.  Work Incentives are special rules make it easier for people with
to work and still get health insurance and cash benefits from Social Security. 
Work Incentives can help you through the transition to work to financial
independence and recovery. For more information about all of Social Security’s
work incentives and how they can work for you, get The Red Book – A Guide to
Work Incentives (www.ssa.gov/redbook) or contact the SSA. A short pamphlet,
“Working While Disabled: How We Can Help” is also available at
www.ssa.gov/pubs/EN-05-10095.pdf.

Q. Can I work and still get SSI benefits?

A. Yes, you can work and continue getting SSI as long as your earnings and other
income do not exceed SSA’s income limit for SSI. However, your monthly SSI will
be reduced as your income. Most people have more money to spend by working
and getting SSI than having SSI alone. See “How Work Affects SSI” handout for
more information.

Q. Can I work and keep my Medicaid health insurance?

A. In general, if working causes your SSI to stop because your earnings are so high,
your Medicaid will continue even after your SSI payments stop, until your income
reaches a certain level. That level varies in each state and reflects the cost of health
care in your state. In Pennsylvania, this level is over $38,000. This rule applies only
to people who have Medicaid due to having SSI disability benefits. It does not
apply to people who get Medicaid for other reasons.

Q. Can I work and still have SSDI benefits?

A. Yes, if you have SSDI, there is a Trial Work Period (TWP) during which you can
make more than the substantial gainful activity (SGA) amount without losing your
SSDI. SGA means you are working and making more than $1, 50 per month in
2022 (or $2,260 if you’re blind). After TWP, getting your SSDI each month depends
on how much money you earn. See “How Work Affects SSDI” handout for more
information.

Q. Can I work and keep my Medicare health insurance?

A. Yes. If your SSDI benefits stop because of your earnings, but your free Medicare
Part A coverage will continue for at least 93 months after the TWP. After that, you
can buy Medicare Part A coverage by paying a monthly premium. If you have
Medicare Part B coverage, you must continue to pay the premium. If you want to
end your Part B coverage, you must request it in writing.



Q. What is Medical Assistance for Workers with Disabilities (MAWD)?

A. MAWD is a state health insurance program for people who have long-term health
problems and are working. MAWD is often a good option for people with limited
income who need health insurance. Compared to other Medical Assistance
programs, MAWD has higher income and resource limits. It also has flexible work
and disability requirements. For more information, go to
www.dhs.pa.gov/Services/Assistance/Pages/MA-for-Disabled-Workers.aspx.

Q. What is Ticket to Work?

Social Security's Ticket to Work Program is a free and voluntary program available
to people ages 18 through 64 who are blind or have a disability and who receive
SSDI or SSI benefits. The goals of the Ticket to Work Program are to:
• Offer people with SSI or SSDI more choices for services and supports to enter,

re-enter, and/or maintain employment;
• Increase the financial independence and self-sufficiency of people with SSI or

SSDI; and
• Reduce, or stop when possible, reliance on disability benefits.

Will I lose my SSI or SSDI when I participate in the Ticket to Work?

A. You will continue to get your SSI or SSDI until you begin earning money, and use
the other Work Incentives. However, once you have a Ticket, the Social Security
Administration will not do a "Continuing Disability Review" if you are getting
vocational services and making progress toward your work goal.

Q. What is a PASS?

A. A Plan for Achieving Self-Support (PASS) is a plan that allows you to use your
income and/or things you own to reach a work goal. For example, you could save
money to go to school, get training or equipment for a job, or start a business. SSA
will not count this money as income in calculating your SSI check amount, so your
SSI may not be reduced as much by your work earnings.

Q. Who can I contact for information on Work Incentives and finding help for my
individual situation?

A. SSA Area Work Incentives Coordinators (AWIC) can answer your questions related
to work. These coordinators work in one area, or region. You can ask SSA to speak
to them. The Work Incentives Planning and Assistance (WIPA) program can also
help you understand Work Incentives. Call 1.866.968.7842 or 1.866.833.2967
(TTY) to find the WIPA in your area.


