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How do I set up an account on Community Care’s Secure Web 
Portal? 

If you don’t already have an account, it’s easy to set one up.  

STEP 1: Go on the Internet to: https://secure.ccbh.com/ . Click Sign Up. 

 

STEP 2: Click I am a HealthChoices Member. 

 

 

https://secure.ccbh.com/
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STEP 3: If you are registering for yourself, select ‘I am a member.’ If you are registering 
for a minor, select ‘I am the parent or legal guardian of a member.’ Then click Next. 
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STEP 4: Enter an ACCESS Recipient Number, Last Name, and Date of Birth. Then click 
Next. 
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STEP 5: Choose a Username and a Password and fill-in Re-Enter Password. You do 
NOT have to provide an Email address if you don’t have one or just don’t want to. 
Then, click Next. 
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STEP 6: Choose three security questions by clicking the little triangle on the far right of 
each box. Then, type your answers. Select questions with easy to remember answers. 
You can use these answers if you forget your password later. 
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STEP 7: Accept Community Care’s terms of agreement. Clicking Next creates your 
member account. 
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I have an account. How do I login? 

Go on the Internet to: https://secure.ccbh.com/ . Type in your Username and Password 
and click Log In. 

Reminder: Passwords are case sensitive. That means a capital letter is different than a 
lower-case letter, so be sure to type carefully. 

  

  

https://secure.ccbh.com/
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What if I forget my Username or Password? 

Just click “Forgot your Username or Password?” on the log in page, and the next screens 
will guide you in recovering your information. 
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I’m logged in. What can I do next?  

When you log into the ePortal, you will be able to choose between the following: 

Recovery Library offers a selection of wellness tools that can help aid in your recovery. 
Clicking Recovery Library will open a new window of information. 

Secure ePortal offers health trackers and toolkits that may be beneficial to your 
recovery. Clicking Secure ePortal will take you to the ePortal home page. 
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This is your Secure ePortal home page. From here you access your Health Tools, 
Resources, and Recovery Library. After you complete some Health Tools, you will also 
see references to those as well. 

 

Click My Tools to open a page where you can track habits related to Weight, Sleeping, 
Smoking Cessation, and Exercise. 

Click My Resources to find articles to read about your doctor’s visits and various health 
issues. There are lots of forms you can fill out offline to help you take charge of your 
health. 

Click Recovery Library to access multi-media resources for wellness and recovery. 
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How to Use Health Tools 

Here is a picture of the main page for your Health Tools: Sleep Tracker, Smoking 
Cessation Tracker, Exercise Tracker, and Weight/BMI Tracker.  

 

Sleep Tracker 
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Smoking Cessation Tracker 

 

 

Exercise Tracker 
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Weight/BMI Tracker 

 

Physical Wellness Planning Tool 

If you and your behavioral health clinician have completed a Physical Wellness 
Planning Assessment, you will be able to view it under the Physical Wellness Planning 
Tool tab. Note that you can only view your plan here. If you want to change your plan, 
please notify your provider. 
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Accessing Recovery Library 

Recovery library is an online resource that features thousands of videos, worksheets, 
and essays about wellness and recovery. To access Recovery library, click the tab at the 
top of the Member home page. It will take you to a page with more information.  

 

Click the Recovery Library logo to the right and Recovery Library will open in a new 
window. 
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How to Use Resources 

This section has lots of articles to read about your doctor’s visits and various health 
issues. Also there are forms you can fill out offline for yourself or to share with your 
health providers to help you take charge of your health. Here is the main Resources 
page: 
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Here is an example of an informational article you can read online or print on a piece of 
paper to read later: 

 

Here is an example of a form you might fill out to prepare for a doctor’s visit: 
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ePortal Technical Support 

If you have questions or experience technical issues with the ePortal, please use the 
Contact Us link on the login page at http://secure.ccbh.com.  We will respond within one 
business day. 

http://secure.ccbh.com/
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