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Introduction
People with military experience and their families may have unique 
health needs. Stress from deployments, frequent moves, combat 
exposure, and physical injuries can take a toll on mental health. 
Community Care Behavioral Health Organization helps arrange care 
and services for military personnel and their families who may qualify 
for public health assistance under Medicaid. If you are Medicaid-
eligible, you can get help from a Community Care network provider no 
matter your veteran or discharge status. Community Care also works 
with providers, offering training and education on the needs of military 
personnel.

Behavioral health conditions military personnel 
may experience
Behavioral health refers to mental health and substance use disorders. 
Military personnel may experience certain behavioral health conditions 
stemming from: 

• Combat
• Threat of death
• Sexual harassment
• Separation from family
• Injuries, such as: 

– Post-traumatic stress disorder
– Depression
– Anxiety

These experiences and conditions can lead to self-medicating with 
alcohol or other drugs. They may even lead to contemplating or 
attempting suicide. 

Mental illness affects thoughts, feelings, and behaviors. Someone may 
recognize a need to address their mental health when they experience 
a change for the worse, or when they can’t function in their daily lives. 
For example, a person may have sleep problems; avoid social events, 
work, or school; or may not feel happiness. For more information on 
symptoms, visit Mental Health America at screening.mhanational.org/
content/how-do-i-know-if-i-have-mental-illness

For information on mental health conditions specific to those with 
military experience, visit the American Psychological Association at 
apa.org/advocacy/military-veterans/mental-health-needs.pdf

Substance use disorder refers to using alcohol, marijuana, heroin, 
prescription opioids/pain relievers, amphetamines, or other 
substances despite continued, harmful consequences. For more 
information about substance use disorder, visit the National Institute 
on Drug Abuse at drugabuse.gov/publications/step-by-step-guides-
to-finding-treatment-drug-use-disorders/if-you-have-problem-drugs-
teens-young-adults/how-to-recognize-substance-use

Behavioral health conditions family members 
of military personnel may experience
Adults and teens who are suffering from a mental health disorder may 
show any number of the following signs: 

• Prolonged sadness or irritability
• Extreme emotional highs and lows
• Excessive fears and worries
• Social withdrawal
• Dramatic changes in eating or sleeping habits
• Strong feelings of anger
• Delusions or hallucinations
• Growing inability to cope with daily problems and activities
• Suicidal thoughts
• Denial of obvious problems
• Numerous unexplained physical ailments
• Excessive substance use

For children of military personnel:

• Persistent disobedience or aggression 
• Defiance of authority, truancy, theft, or vandalism
• Changes in school performance 
• Intense fear of weight gain
• Prolonged negative mood, often accompanied by poor appetite 

or thoughts of death
• Excessive worry or anxiety (such as refusing to go to bed  

or school)
• Persistent nightmares 
• Hyperactivity
• Frequent temper tantrums in younger children

For more information, visit the National Institute of Mental Health’s 
page on children and adolescents at nimh.nih.gov/health/topics/child-
and-adolescent-mental-health.
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For more information on mental health issues specific to families 
of military personnel, visit militaryonesource.mil/health-wellness/
mental-health/mental-health-support/mental-health-matters-in-the-
military?redirect=%2Fhealth-wellness.

Conversations with your health care 
professional
When you need help
If you are having negative thoughts or feelings, or if you notice a 
change in your behavior, especially if these feelings or behaviors 
harm your ability to do your normal activities—such as go to work, 
enjoy time with family, or enjoy your favorite hobbies—you will want 
to talk about this experience with your primary care doctor or other 
medical provider. Your doctor may refer you to a medical provider that 
specializes in mental health or substance use. 

If you are not currently seeing a primary care doctor, you may call 
Community Care at 1-800-553-7499 to receive the name and 
phone number of a medical provider to make an appointment. Staff 
at Community Care may ask about your military experience in order 
to connect you to the best medical provider possible. You may also 
call Community Care for your children’s care or your spouse may call 
Community Care for his/her own information. 

Screening and assessment 
Screening refers to identification of a mental illness or risk for 
developing a substance use disorder. It’s best if screening for 
substance use occurs at an early age before the person has started 
using substances. If you are a parent, you should not be alarmed if 
your young child is being asked about substance use. Depending on 
the screening results, your health provider may want to conduct an 
assessment. An assessment is a more thorough look at a person’s 
mental health or use of substances. The assessment will be used to 
decide on a recommendation for treatment.
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How to seek help
Services through Community Care Behavioral Health Organization
If you qualify for Medicaid through the state’s Medicaid program, 
you can receive certain behavioral health services in your community. 
Your family members may also be able to receive services. To talk to 
a Community Care representative about your eligibility and services 
covered through Medicaid, please call 1-800-553-7499. Community 
Care staff members are available 24/7 to answer your questions.

Services through the Veterans Affairs Health System (VA Health 
System)
Eligibility to receive health care services through Veterans Affairs (VA) 
depends on length of service, deployment status, and circumstances 
surrounding your military discharge. Representatives from the VA can 
help you determine your eligibility for services and can work with you 
on finding care. Your family members may also be eligible for certain 
services through your connection with the VA.

If you would like to talk to staff at a VA health care center, you can find 
your nearest center:

• Online at va.gov/find-locations/?zoomLevel=4&page= 
1&facilityType=health.

• By calling 1-877-222-8387 (TTY: 1-800-877-8339).

You may be considered for a discharge upgrade for the following 
conditions: mental health conditions, including PTSD, traumatic brain 
injury, sexual assault or harassment (military sexual trauma), or sexual 
orientation (Don’t Ask, Don’t Tell). For more information on a discharge 
upgrade, visit va.gov/discharge-upgrade-instructions.

Treatment services available
Behavioral health providers are health professionals who treat mental 
health or substance use disorders. They may work in medical hospitals, 
psychiatric hospitals, university-affiliated facilities, or in a community 
location or center. Based on need, you may receive inpatient or 
residential care that may last days or weeks, or outpatient services 
where you may have regular visits that last over a longer period 
of time. You may or may not be offered medication to help your 
condition. 
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Operation Service Net
This program aims to provide training in military culture, improve 
identification of military experience, and work across health care 
providers to increase referrals to behavioral health care services. It is 
part of Community Care’s initiative to improve access and quality of 
care for veterans, military personnel, and their families. 

For more information on Operation Service Net and other ways 
Community Care supports our members with military experience, 
visit members.ccbh.com/health-topics/resources/military-service-
members-and-veterans 

Operation Service Net

May or may not have combat 
experience or deployment; may be 
eligibile for other services through the 
VA; includes subpopulations—women,  
physical disability, homeless, etc.

Does not include services 
managed through the VA’s 
Community Care Program

Community Care Behavioral 
Health Organization

Military personnel who do not 
qualify for services at the VA 
but are eligible for Medicaid

 First responders who are  
eligible for Medicaid

Family members who are  
eligible for Medicaid

Non-identified as  
military receiving services  

through Medicaid

VA-eligible veterans 
who choose services 

through Medicaid

Populations served by Operation Service Net

For more information about qualifying for HealthChoices, visit healthchoices.pa.gov/info/index.htm

Who is eligible
Services arranged through Community Care are available to people with 
any military experience or discharge status and their families who qualify 
based on income and/or disability for Medical Assistance (Medicaid) 
through the Pennsylvania HealthChoices program. This includes:

• People with military experience who are eligible for Medicaid.
• People with military experience who receive services through the VA 

Health System and through Medicaid.
• Family members who are eligible for Medicaid.
• First responders (paramedics, emergency medical technicians, etc.) 

who are eligible for Medicaid.
• People with military experience who may not be aware of eligibility 

of services through the VA Health System.
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Medical Assistance (Medicaid)
Medical Assistance (Medicaid) is funding through the Pennsylvania 
Department of Human Services to pay for health care services that  
are available to you when certain income and other eligibility criteria 
are met. 

Programs are available through the state for these groups: 

• Adults 19-64 years old with incomes at or below 133% of the 
Federal Income Poverty Guidelines

• Adults who are 65 years old or older, blind, or disabled
• Families with children who are younger than 21 years old
• Other special Medical Assistance conditions

Medical Assistance eligibility is determined using income, disability, 
and household size. For more information on income requirements 
for Medicaid, visit dhs.pa.gov/Services/Assistance/Pages/MA-General-
Eligibility.aspx.

To apply for Medicaid, you must complete the PA-600 application 
form. The quickest way to get the application form is to call your local 
County Assistance Office. A listing of county offices can be found at 
mhdspa.org/Pages/Local-Contacts.aspx.

You can also use the COMPASS application and apply online. For the 
online application, visit compass.state.pa.us/compass.web/Public/
CMPHome.

Finding a provider
For a list of providers, call Community Care at 1-800-553-7499 or visit 
ccbh.com. You can also visit the website of your behavioral health 
managed care organization if outside of a Community Care network. 
Check your Community Care Behavioral Health Organization Member 
Handbook for specific service information. The member handbook 
is available online at members.ccbh.com/health-topics/resources/
military-service-members-and-veterans.

Other helpful resources for military personnel 
and their families
Several organizations that offer support are highlighted below. A 
longer list of organizations that support military personnel and their 
families can be found on the U.S. Department of Defense website at 
defense.gov/Resources/Military-Support-Organizations.

Blue Star Families
Founded in 2009 by military spouses, Blue Star Families offers a 
network to help military families thrive by connecting them with their 
civilian neighbors to create strong communities of support.

bluestarfam.org/

Make the Connection
Hear stories of recovery among military personnel and find additional 
resources. Make the Connection is provided through the United States 
Department of Veterans Affairs.

maketheconnection.net/

National Child Traumatic Stress Network (NCTSN)
Children of military families have unique experiences related  
to military life and culture. Young children and children with  
pre-existing health and emotional issues may be especially affected  
by deployment stressors. 

nctsn.org/what-is-child-trauma/populations-at-risk/military-and-
veteran-families

Team Red White & Blue
The mission of Team Red, White & Blue (Team RWB) is to enrich the 
lives of America’s veterans by connecting them to their community 
through physical and social activity.

teamrwb.org/

Team Rubicon
Team Rubicon seeks to provide veterans with purpose, community, 
and identity. Team Rubicon supports leadership development through 
continued service.

teamrubiconusa.org/



Community Care Behavioral Health Organization6

The Mission Continues
The Mission Continues is a movement that empowers veterans to 
continue their service, and empowers communities with veteran talent, 
skills, and preparedness to generate visible impact.

missioncontinues.org/

Wounded Warrior Project
Wounded Warrior is a recovery-focused organization that provides 
free information and resources to military personnel who incurred a 
physical or mental injury, illness, or wound while serving in the military 
on or after Sept. 11, 2001.

woundedwarriorproject.org/

Veteran Health and Wellness Foundation 
The Veteran Health and Wellness Foundation (VHWF) is a nonprofit 
organization established by military veterans with expertise on the 
impact of military life on health, wellness, and health care.

myvhwf.org/

Community Care contact information
Community Care is always available to help people navigate their 
treatment needs for themselves or their loved ones. You can call the 
member service line in your county listed on the following page. 
Community Care staff members are available 24/7.
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Community Care contact information
Community Care is always available to help people navigate their treatment needs for 
themselves or their loved ones. You can call the member service line in your county listed 
below. Community Care staff members are available 24/7.   
 

Adams  1-866-738-6849  Luzerne  1-866-668-4696

Allegheny  1-800-553-7499  Lycoming  1-855-520-9787

Bedford  1-866-483-2908  McKean  1-866-878-6046

Berks  1-866-292-7886  Mifflin  1-866-878-6046

Blair  1-855-520-9715  Monroe  1-866-473-5862

Bradford  1-866-878-6046  Montour  1-866-878-6046

Cameron  1-866-878-6046  Northumberland  1-866-878-6046

Carbon  1-866-473-5862  Pike  1-866-473-5862

Centre  1-866-878-6046  Potter  1-866-878-6046

Chester  1-866-622-4228  Schuylkill  1-866-878-6046

Clarion  1-866-878-6046  Snyder  1-866-878-6046

Clearfield  1-866-878-6046  Somerset  1-866-483-2908

Clinton  1-855-520-9787  Sullivan  1-866-878-6046

Columbia  1-866-878-6046  Susquehanna  1-866-668-4696

Delaware 1-833-577-2682 Tioga  1-866-878-6046

Elk  1-866-878-6046  Union  1-866-878-6046

Erie  1-855-224-1777  Warren  1-866-878-6046

Forest  1-866-878-6046  Wayne  1-866-878-6046

Greene  1-886-878-6046  Wyoming  1-866-668-4696

Huntingdon  1-866-878-6046  York  1-866-542-0299

Jefferson  1-866-878-6046  All Counties   

Juniata  1-866-878-6046  TTY (Dial 711)    1-833-545-9191

Lackawanna  1-866-668-4696  En español  1-866-229-3187
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Community Care Behavioral Health Organization is a proud part of the UPMC Insurance Services Division, 
which also includes UPMC Health Plan, Workpartners, and UPMC for You (Medical Assistance).

Community Care does not practice medicine or exercise control 
over the methods or professional judgments by which providers 
render medical services to members. The information contained 
in this handbook is not medical advice. Please consult with your 
physician for medical advice and treatment. 


